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Define the and explain the following terms
a) Industrial Social Work.

b) Occupational hazards.
¢) Stress.

d) Using examples illustrate types of work in modern day society.

Discuss FIVE causes of chronic absenteeism at the workplace.

Discuss employee assistance programmes used at the workplace.

Expound on the importance of job satisfaction in an organization.

Examine the relevance of social workers in an organization.
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