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QUESTION ONE (30MARKS)

a. Explain the importance of guidance and counseling team in schools. (10mks)
b. Discuss competencies and skills that are necessary for school manager in management of the
environment, finances and human resource in an institution. (10mks)

c. Explain major challenges facing communities today that need sensitization and education.
(10mks)

QUESTION TWO (20MARKS)

a. Discuss the importance of vertical communication in any organization. (10mks)
b. Explain the importance of community mobilization for positive community change. (10mks)

QUESTION THREE (20MARKS)

a. Discuss the community skills that are critical for a community mobilizer. (10mks)
b. Discuss factors that may be promoting learner truancy, absentism and drop out. (10mks)

QUESTION FOUR (20 MARKS)
Discuss appropriate ways to handle learners’ academic and social issues in order to manage mental
health. (10mks)

a. Explain how a teacher can use the environment to benefit the school. (10mks)
QUESTION FIVE (20MARKS)

a. Discuss causes of poor management of resources in an institution. (10mks)

b. Explain the difference between participatory and non-participatory management. (10mks)




