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QUESTION ONE — COMPULSORY (30 MARKS)

As a Public Relation manager at Kibabii University explain the importance of managing the
following as a way of enhancing effective corporate communication that will benefit the
institution:

a) media relations

b) corporate advertising

¢) internal communications

d) investor relations

e) government relations

QUESTION TWO (20 MARKS)

Discuss the historical development and theoretical underpinnings of corporate communication.

QUESTION THREE (20 MARKS)

Giving examples discuss the nature and importance of corporate social responsibility as a
corporate communication activity.

QUESTION FOUR (20 MARKS)

Explain the nature and process of crisis communication.

QUESTION FIVE (20 MARKS)

Explain the importance of corporate communication in the development of strong and positive
organizational identity, image and reputation.




