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QUESTION ONE - COMPULSORY (30 MARKS)

i.  Explain what you understand by the following terms:

Conflict Resolution (3 marks)
b) Conflict Management (3 marks)
c) Conflict Transformation (2 marks)
Discuss the positive and negative implicat'ibns of conflict. (12 marks)
Explain what you understand by Maslow’s Hierarchy of Needs. (10 marks)

QUESTION TWO (20 MARKS)

2y With illustrations, discuss the following tools used in the analysis of conflict: (12 marks)
i. Conflict Tree
ii. Force Field Analysis
iii. Conflict Mapping

by Examine the causes of ethnic violence in Kenya. (8 marks)

QUESTON THREE (20 MARKS)

a) Briefly explain how the media can contribute to various conflicts in Kenya. (10 marks)
b) Discuss the role of the media in conflict resolution and peace building. (10 marks)

QUESTION FOUR (20 MARKS)

a) Explain the following strategies for peace building: (10 marks)
i, Peace From Within
ii. Top Level Peace Building
iii. Bottom Level Peace Building

b) Discuss the role of women and the youth in peace-building. (10 marks)

OUESTION FIVE (20 MARKS)

Explain what you understand by the following diplomatic methods of conflict resolution:

i Non-binding arbitration (5 marks)
ii. Facilitation (5 marks)
iii. Negotiation (5 marks)

iv. Reconciliation (5 marks)




