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INSTRUCTIONS TO CANDIDATES

1. Answer ALL questions.

2. Write your answers clearly in the spaces provided.

1. a) Define the term Information and Communication Technology (ICT). (2 marks)

b) State four functions of a computer. (4 marks)

c) Describe four characteristics of a computer. (4 marks)

2. a) Differentiate between hardware and software. (4 marks)

b) Give four examples of hardware devices. (4 marks)

c) Give four examples of software. (4 marks)



3.a) What is an operating system? (2 marks)

b) Explain four functions of an operating system. (8 marks)

4. a) Define the term computer storage. (2 marks)

b) Differentiate between primary and secondary storage. (4 marks)

c) Explain four examples of secondary storage devices. (4 marks)

5. a) Define a computer file. (2 marks)

b) Differentiate between a file and a folder. (4 marks)

6.a) What is meant by the term word processing. (2 marks)

b) Explain four uses of word processing software. (8 marks)

7.a) Describe the steps involved in creating and saving a document. (6 marks)



b) Explain four formatting features used in word processing. (4 marks)

8. a) Define the term internet. (2 marks)

b) Explain four advantages of the internet. (8 marks)

9. a) Define email. (2 marks)

b) Explain four advantages of using email. (4 marks)

c) Describe five internet safety rules. (5 marks)



